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GLOBAL MANAGEMENT SERVICES

FLO’s network, your
peace of mind

Our Global Management Services (GMS) ensure
your stations stay up-to-date and visible to EV
drivers. We'll even take care of your billing
process, and you'll be free to focus on your
business.

4 Avoid issues - Keep your charging stations up and
running with FLO's remote monitoring, and
software and firmware updates

4 Maximize uptime - FLO is aleading North American
EV charging network with an impressive 98%
uptime across its network.

# Enjoy peace of mind - We'll take care of your

charging stations so you can focus on what
matters for you: managing your business.

FLO's Global Management Services give you complete control of your EV charging stations.
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Future-proofed
stations

Online presence

Integrated payment

system
All public network-connected

Just select your fee. FLO
handles the entire billing
process, saving you precious
time. Our network-connected
stations include a PCI-DSS
compliant payment system that
allows for the management of
credit card transactions
through the mobile application.

Your GMS license ensures that
FLO's network-connected
station software and firmware
automatically updates your
chargers to accommodate the
next generation of EVs. To
ensure the best connectivity,
FLO will also upgrade the
communication gateway's
hardware, when needed, at no
additional cost.

stations are displayed on the
FLO website and in the FLO app
using our real-time mapping
software. These stations are
also integrated into third-party
platforms, making them easy to
locate within most EV network
apps.

Activate your network-
connected FLO stations from
anywhere by using the FLO app
oryour FLO card.




Remote station
monitoring

FLO's Network Operations
Center proactively monitors
every network-connected
station’s a y. They'llidentify
and resolve any potent ue
to ensure maximum uptime.

Owner web portal

This portal gives you a handy
dashboard to control station
access or restrict charging to
specific drivers. It even provides
you with a snapshot of your
charging stations, including
usage and revenue.
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Roaming services

FLO has roaming agreements

with some of North America’s
largest EV charging networks.
That's why a single FLO

to thousands of EV charging
points.

24/7 driver support
EV drivers can obtain immediate
assistance in accessing a

chargen no matter the time of
day, directly from FLO.
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