
 
 

The videos below are onboarding videos broken out by section. Please reference them along 

with the ReadMe guide when onboarding.  

 

● ReadMe: https://synop.readme.io/docs/getting-started  

● Password: V2Gseason 

 

Onboarding Videos: 

 

(1) Set Up: Child Orgs, Users, Sites, Chargers - https://youtu.be/DD7ORsJOKwc 

(2) Charger Management Overview - https://youtu.be/CmhUvZcToYY 

(3) Authentication & Charger Modes - https://youtu.be/3HBc9fg-ys4 

(4) Vehicle Onboarding - https://youtu.be/yIwKoMOTHeY 

(5) Reporting - https://youtu.be/wBvYV0K5iYU 

(6) General Features - https://youtu.be/knoKz7nhcDc 

 
 
If you have any questions, please contact support@synop.ai 
 
Thank you!  
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